Onboarding and engagement guide

Support
members
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Helping members make the most of their behavioral
health care benefits — and live their healthiest lives

Optum




Helping members navigate
life’s mental health challenges

In this guide, you'll find examples of the wide
range of behavioral health support resources
available to your members.

The resources are designed to help build
awareness, drive engagement and encourage
use of the many benefits available for
individuals and their family members.
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Introductory messaging

Check out digital self-help
tools, specialty services and
programs included in your
benefits.

Why mental health matters @, Eoryou bonets

optum [Client logo]

Download: Tips for creating a culture that supports mental health ¥

E Substance use support —
Find resources to help you or
someone you care about move
toward recovery.

Tapping into convenient and flexible
behavioral health care benefits

. Crisis support — When you’re
facing a crisis situation, we're

We’re committed to helping your members connect to the right mental health Explore your mental ' here with the resources to help.
care and resources they need to handle life’s challenges. .
Y 9 health care options

Our behavioral health solutions offer members convenient care on their terms. 2 :

. . ) ) Convenient behavioral health care
We pr.owde resources and support for depres.5|.on, anxiety, trauma, sut?stancg on your terms -
use disorder or any other mental health condition. The example benefit email —_—
on this page shows one of the many introductory communications available to No matter whgre you're at on your Visit
you to help boost member engagement. mental health journey, you're not alone. {{Iiveandworkwell com}}

S . . . Connecting to the right mental health

It highlights member benefits that include an extensive network of mental 51 and resouress Isaaslsr than Byer

health providers, virtual visits, fast access to care and digital self-help tools. on {{liveandworkwell.com}}. Available
anywhere 24/7, you and your family
members have confidential access to
digital self-help tools, professional care
options and resources specific to your
mental health needs.

' Find expert carg o Segrch Get started
for specialty providers, virtual J

or in-person visits to find the

to find the right support.

{{Register with your HealthSafe ID or
enter your company access code:}}
{{access code:}}

Benefit email
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Communications toolkits

Reach members where they are
with multichannel messaging

You know best how to engage with your members.

From brochures, posters and flyers to emails and other targeted
messaging options are all available to help engage your members.

All elements are easily customizable with your company logo and
the liveandworkwell.com access code and phone number.
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Convenient behavioral health care oot e
on your terms

{liveandworkwell.com})
rted

((Register with your
HealthSafe ID or enter
your company access code:))

Get the help you need as part of your health pian. If you or a loved one
is living with depression, anxiety, a substance use disorder, trauma or
another mental health condition, help is available.”

{{access code)
Simply answer a few questions about how you'e feeling — and

your goals — and get support specifc o your mental health needs, Additional questions?
inclucing: Callthe number on the back

of your member ID card.
+ Digital tools and resources

+ Individually taifored treatment plans.
+ In-the-moment crisis support

+ Access to an extensive network of mental health providers, both vitual
and in-person

| confidential Famiy
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Support you can rely on

Convenient behavioral health care
on your terms

Get the help you need as part of your health plan. If you or a
loved one is living with depression, anxiety, a substance use

disorder, trauma or another mental health condition, know that
you're not alone.

Confidential support is available 24/7 at no cost to you. Visit
{{liveandworkwell.com}} to answer a few questions about how
you're feeling — and your goals — and get support specific to
your mental health needs, including:

 Digital tools and resources
+ Individually tailored treatment plans
+ In-the-moment crisis support

+ Access to an extensive network of mental health providers,
both virtual and in-person

Optum

Poster

Feel supported
on your journey

Visit
{{liveandworkwell.com}}
to get started.

{{Register with your
HealthSafe ID or enter

your company access code:}}
{{access code})

Additional questions?

Call the number on the back
of your member ID card

[Client logo]

Supportyou
canrelyon

Convenient behavioral health care on your terms

No matter where you're at on your emational wellbeing journey, you're

not alone.

Connecting to mental health care is easier than ever on

{(liveandworkwell.com}). Available 24/7, no matter where you are, you
care, and

resources specific (o you and your loved one’s mental health needs.

+ Find expert care ~ Search for a provider, get no-cost counseling visits
and find the right care for you.

+ Explore your benefits — Check out tools, programs and services
included in your benefits package.

+ Substance use support - Find resources to help you or Someone
You care about move toward recovery.

+ Crisis support - When you're facing a crisis situation, we're here with
the resources to help.

| contdenta Famiy
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Convenient behavioral health care
onyour terms
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Guide

Visit
{liveandworkwell.com}}
o get starte

((Register with your
HealthSafe ID or enter
your company access

code:) {{access code}}

Additional questions?
Call the number on the
back of your member
D card,

[Client logo]

Visit
{{liveandworkwell.com})
10 get started.

({Register with your
HealtnSafe ID or enter

‘your company access codeJ}
{{access code}))

Additional questions?

Cal the number on the back
of your member ID card.

[Client logo]

Help is available — and part of your
health plan

If you or a loved one is living with depression, anxiety, a substance use
disorder, trauma or another mental health condition, help is available.

Your benefits include:

+ An extensive network of mental health providers

* Virtual Visits — online appointments at your convenience

+ Individually tailored treatment plants

+ Faster access to care

« Digital tools and resources

Confidential Family

2417
availability support

Guide

Your Behavioral Health plan
can help you:

Find expert care

Whether you need short-term emotional support o treatment for a
chronic mental health condition, connect with treatment from providers
who understand. Your benefits include:

« Anational network of mental health providers
« Individually tailored treatment plans
« Online appointments (called Virtual Visits)

«24/7 phone support

If you are in a crisis or thinking about suicide, there is hope — call
ortext the Suicide and Crisis Lifeline at 988,

Get 24/7 support for substance use disorders

Connect with specialists trained in addressing substance use disorders.
After an evaluation, we'll guide you to the right treatment for you, such as:

« Inpatient and outpatient treatment
« Individual and group therapy

« Peer or community resources

For immediate help and direction, call the Substance Use Helpline
at 1-855-780-5955.

Explore and learn about mental health topics

Visit {{liveandworkwell.com}} for 24/7 confidential access to professional
care, self-help programs and resources specific to your needs

Manage claims easily

Track, submit and get reimbursed quickly, so you can focus on what
matters to you.



https://www.liveandworkwell.com/en/public

liveandworkwell.com benefits portal

Strengthen engagement with
every touch point

.' Outlook File Edit View Message Format Profiles Tools Window Help

Connecting to care is easier than ever on liveandworkwell.com, PRI e v 0N G el
the benefits portal for your members. It’s simple to access with a
liveandworkwell.com access code.

Available anytime, liveandworkwell.com offers 24/7 confidential \

access to professional care, self-help programs and resources to help

individuals deal with life’s stresses, such as depression or anxiety, care and support for ‘
substance use disorder, autism spectrum, trauma, or a mental health | your mental health

crisis or condition.

Members get clear information about their benefits, tools to help oviewyous bonofits, aighin ov registenwith Health3afe ID O
them find the right type of support and resources to set goals and

help improve their mental health. m

Browse with access code ®

liveandworkwell.com
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yousupported.com resources

Engage members in their

mental health and wellbeing X 4 o0 8 GmD
Highlight - A

Tips for helping youth use social media

Friends and family are just a click, invite or request to follow away. While this
can bring people closer together and help youth build social networks, it also
can place them in vulnerable situations and cause distress. Learn tips to use

A ome
Highlight

Tips for helping youth
use social media

Friends and family are just a click, invite or request
to follow away. While this can bring people closer
together and help you build social networks, it also

yousupported.com is a public website where members can access
resources and content on relevant mental health topics. Resources
include articles, podcasts, webinars and much more to actively social media responsibly and mindfuly and help avoid pitfals
engage members in their behavioral health journey and navigate

toward improved mental wellness. - i

can place them in vulnerable situations and cause
distress. Learn tips to use social media responsibility
and mindfully and help avoid pitfalls

Organizations can also access additional resources, like monthly

engagement toolkits. Content is grouped into 4 easy-to-navigate
categories to help visitors quickly find what they need:

+ Health and wellbeing — member-facing resources
to support emotional health, relationships, work-life
balance and more

» New this month — a suite of curated content updated
monthly on timely topics to support mental health

- Critical support center — a central hub with content
to support members during critical incidents, such as
natural disasters or grief and loss

+ Organization resources — resources and toolkits for
organizations to share with their members to support
their wellbeing. These materials are accessible by
entering your liveandworkwell.com access code

Onboarding and engagement guide

Health and well-
being

Get resources on coping
with stress, difficult
relationships, work-life
balance, mental health
concerns, substance use
and more.

New this month

Learn more about relevant
and trending mental and
emotional health topics
from these newly
published articles,
trainings, tip sheets, and
more.

yousupported.com

Critical support
center

Get on-demand resources
for coping during crisis,
including for mental
health, traumatic events,
natural disasters, grief and
loss, and supporting youth
in need.

Organization and
employer resources

HR professionals and
managers: Access
specially curated
resources and tools to help
you provide support to
employees, communicate
effectively, and navigate
workplace issues and
concerns.

Learn more

& yousupported.com


https://optumwellbeing.com/en-US
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Downloadable graphics

Graphics to promote messaging

Download the Optum logo and digital screen graphic. It’s simple to pair them
with sample messaging on your intranet site, flyers, brochures or anywhere else.
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Download the Optum wordmark ¥

(W)

Optum

Did you know?

You have access to mental
health and wellbeing

support resources anytime. /

!l Scan to explore your benefits
i} on liveandworkwell.com

5
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|
|

Download graphic ¥

You can also request different sizes and client logos by contacting your
Account Management team.
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Self Careﬁn AbleTo

Reduce worry and stress with
on-demand tools

Optum connects people to on-demand help, anytime, anywhere.

Self Care by AbleTo provid mediate access to cognitive behavioral
therapy-based tools and t iques to help individuals manage stress
and improve their emotional wellbeing.

This flyer, like all communication options, is easily customizable with
your company Ioch:l liveandworkwell.com access code.
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Optum
=

Say hello to Self Care
from AbleTo

On-demand help for reducing worry, stress
and improving mood.

Get access to self-care techniques, coping tools, meditations and
more — anytime, anywhere. With Self Care, you'll get personalized

[Client logo]

Sl AbleTo

content that’s designed to help you boost your mood and shift your
perspectives. Tap into tools created by clinicians that are suggested for Ready to get started?

you based on your responses to a short optional assessment. Self Care

+ Visit ableto.com/begin

is here to help you feel better — and it’s available at no additional cost

to you as part of your [Optum Behavioral Health Benefits/Employee

Assistance Program/health plan benefits/Employer Benefits].
Features and benefits
Daily mood tracking. 9
Answer daily questions to record your current
mood, identify patterns and self-assess
your progress.

N Meditation tools. ’
Explore classic methods of relaxation — like e
deep breathing and positive visualization —
in the moment when you need them.

Confidential. No extra cost.

+ Enter your company access
code: [CODE]

Collections.

Build life skills with curated content, tools and
resources for the stuff that matters most to you —

from work life balance and sleep, and much more.

Personalized roadmap.

Track your progress, set goals and make strides
through weekly check-ins — Self Care helps you
create a roadmap to support your self-guided
journey to better mental health.

Available 24/7.

Self Care by AbleTo should not be used for urgent care needs. If you are experiencing a crisis or need

room. The information contained within Self Care is for educational purposes only; it is not intended to diagnose problems or provide treatment and should not be

used on its own as a substitute for care froma provider. Self Care is available to members ages 13+ at no additional cost as part of your benefit plan. Self Care may not
be available for all groups, refer to your plan documents for specific benefit coverage and limitations or call the toll-free member phone number on your health planID

card. Participation in the program is voluntary and subject to the Self Care terms of use.
©2022 Optum, Inc. All rights reserved. WF8518100 223550-102022 OHC
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care, call 911 or go to the nearest emergency

9:41
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4 Meditations b4

Relax and unwind E

Nurturing Empathy

& Meditation « 7 min

F 3

Finding Peace
& Meditation « 10 min

Easing Tension
& Meditation « 9 min

See all relax and unwind >

Sleep soundly

o @

——

Taking a Mental
Vacation
& Meditation » 9 min

Becoming Aware

& Meditation « 9 min

Waking Up Well
& Meditation « 6 min


https://www.liveandworkwell.com
dgree114
Sticky Note
Delete and replace with Calm Health member flyer.

dgree114
Sticky Note
Remove this mobile screen shot and replace with  mobile screen shot of Calm Health.

dgree114
Sticky Note
Delete this headline and copy block.

dgree114
Sticky Note
New headline: Convenient access to wellbeing support with Calm Health. 

New body copy: Optum offers members and their dependents immediate access to tailored mental health guidance and support, including mindfulness content, tools and techniques to help them fall asleep quickly and resources to manage stress, anxiety and other emotions.

dgree114
Sticky Note
Keep this last sentence

dgree114
Sticky Note
Delete


Videos

Boost engagement with compelling videos

Videos on a wide range of topics are available for you to share.

A®
neoe
t Help
for kids

Finda K
therapist to expect

Making the most of your behavioral health benefits

If you or a family member are feeling stressed, anxious or overwhelmed, Optum can help. Watch the
video to see how your benefits can help you get the support your need for a healthier life.

Watch how ®

Onboarding and engagement guide

Your journey through therapy

A therapist can act as your guide and help you navigate the right path forward. Watch the video to see
how a therapist can support your mental health journey — on your terms.

Watch now ®


https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6341917073112
https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6345427555112
https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6329844559112
https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6341914701112

Investing in mental health,
now and in the future

Please reach out to your account management team
with any questions or for additional resources.

optum.com
ptum Optumisaregistered trademark of Optum, Inc.in the U.S. and other jurisdictions. All other brand or product names are the property

of their respective owners. Because we are continuously improving our products and services, Optum reserves the right to change
specifications without prior notice. Optum is an equal opportunity employer.

©2024 Optum, Inc. All rights reserved. WF14720015 11/24
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