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Helping members navigate  
life’s mental health challenges

In this guide, you’ll find examples of the wide 
range of behavioral health support resources 
available to your members.

The resources are designed to help build 
awareness, drive engagement and encourage  
use of the many benefits available for 
individuals and their family members.

Table of contents

liveandworkwell.com

yousupported.com

http://liveandworkwell.com
http://yousupported.com


Introductory messaging

Why mental health matters

Tapping into convenient and flexible 
behavioral health care benefits
We’re committed to helping your members connect to the right mental health 
care and resources they need to handle life’s challenges.

Our behavioral health solutions offer members convenient care on their terms. 
We provide resources and support for depression, anxiety, trauma, substance 
use disorder or any other mental health condition. The example benefit email  
on this page shows one of the many introductory communications available to 
you to help boost member engagement.

It highlights member benefits that include an extensive network of mental 
health providers, virtual visits, fast access to care and digital self-help tools.

3Onboarding and engagement guide

Benefit email 

https://www.optum.com/content/dam/internal-resources/pdfs/supporting-mental-health-culture-tips.pdf
https://optum.com/content/dam/internal-resources/images/Optum-color-wordmarks.zip?appId=aemshell
https://optum.com/content/dam/internal-resources/images/Optum-color-wordmarks.zip?appId=aemshell
https://www.optum.com/content/dam/internal-resources/pdfs/supporting-mental-health-culture-tips.pdf
https://optum.com/content/dam/internal-resources/images/Optum-color-wordmarks.zip?appId=aemshell
https://optum.com/content/dam/internal-resources/images/Optum-color-wordmarks.zip?appId=aemshell


Flyer Poster

Communications toolkits
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Flyer 

GuideGuide

Reach members where they are  
with multichannel messaging 
You know best how to engage with your members.

From brochures, posters and flyers to emails and other targeted  
messaging options are all available to help engage your members. 

All elements are easily customizable with your company logo and  
the liveandworkwell.com access code and phone number.  

Help is available — and part of your 
health plan
If you or a loved one is living with depression, anxiety, a substance use 
disorder, trauma or another mental health condition, help is available. 

Your benefits include:

• An extensive network of mental health providers

• Virtual Visits — online appointments at your convenience

• Individually tailored treatment plants

• Faster access to care

• Digital tools and resources

Find expert care
Whether you need short-term emotional support or treatment for a  
chronic mental health condition, connect with treatment from providers  
who understand. Your benefits include:

• A national network of mental health providers

• Individually tailored treatment plans

• Online appointments (called Virtual Visits)

• 24/7 phone support

Your Behavioral Health plan 
can help you:

24/7 
availability

Family
supportConfidential

Get 24/7 support for substance use disorders
Connect with specialists trained in addressing substance use disorders.  
After an evaluation, we’ll guide you to the right treatment for you, such as: 

• Inpatient and outpatient treatment

• Individual and group therapy 

• Peer or community resources

If you are in a crisis or thinking about suicide, there is hope — call  
or text the Suicide and Crisis Lifeline at 988.

For immediate help and direction, call the Substance Use Helpline  
at 1-855-780-5955.

Explore and learn about mental health topics
Visit {{liveandworkwell.com}} for 24/7 confidential access to professional  
care, self-help programs and resources specific to your needs.

Manage claims easily
Track, submit and get reimbursed quickly, so you can focus on what  
matters to you.

https://www.liveandworkwell.com/en/public


Strengthen engagement with  
every touch point
Connecting to care is easier than ever on liveandworkwell.com, 
the benefits portal for your members. It’s simple to access with a 
liveandworkwell.com access code. 

Available anytime, liveandworkwell.com offers 24/7 confidential 
access to professional care, self-help programs and resources to help 
individuals deal with life’s stresses, such as depression or anxiety, 
substance use disorder, autism spectrum, trauma, or a mental health 
crisis or condition. 

Members get clear information about their benefits, tools to help 
them find the right type of support and resources to set goals and 
help improve their mental health.   

liveandworkwell.com benefits portal
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liveandworkwell.com 

https://www.liveandworkwell.com/en/public
https://www.liveandworkwell.com/en/public
https://www.liveandworkwell.com/en/public
https://www.liveandworkwell.com/en/public
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yousupported.com resources 

yousupported.com 

Engage members in their  
mental health and wellbeing 
yousupported.com is a public website where members can access 
resources and content on relevant mental health topics. Resources 
include articles, podcasts, webinars and much more to actively 
engage members in their behavioral health journey and navigate 
toward improved mental wellness.  

Organizations can also access additional resources, like monthly 
engagement toolkits. Content is grouped into 4 easy-to-navigate 
categories to help visitors quickly find what they need: 

• � Health and wellbeing — member-facing resources 
to support emotional health, relationships, work-life 
balance and more 

• � New this month — a suite of curated content updated 
monthly on timely topics to support mental health 

• � Critical support center — a central hub with content 
to support members during critical incidents, such as 
natural disasters or grief and loss 

• � Organization resources — resources and toolkits for 
organizations to share with their members to support 
their wellbeing. These materials are accessible by 
entering your liveandworkwell.com access code

https://optumwellbeing.com/en-US
http://yousupported.com
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Downloadable graphics 

Graphics to promote messaging
Download the Optum logo and digital screen graphic. It’s simple to pair them 
with sample messaging on your intranet site, flyers, brochures or anywhere else.

You can also request different sizes and client logos by contacting your 
Account Management team.

liveandworkwell.com

Download graphic

https://optum.com/content/dam/internal-resources/images/Optum-color-wordmarks.zip?appId=aemshell
http://liveandworkwell.com
https://www.optum.com/content/dam/internal-resources/images/mental-health-wellbeing-resources-digital-sign.jpg?appId=aemshell
https://optum.com/content/dam/internal-resources/images/Optum-color-wordmarks.zip?appId=aemshell


Reduce worry and stress with  
on-demand tools 
Optum connects people to on-demand help, anytime, anywhere.

Self Care by AbleTo provides immediate access to cognitive behavioral  
therapy-based tools and techniques to help individuals manage stress 
and improve their emotional wellbeing.

This flyer, like all communication options, is easily customizable with 
your company logo and liveandworkwell.com access code.

Flyer

Self Care from AbleTo
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https://www.liveandworkwell.com
dgree114
Sticky Note
Delete and replace with Calm Health member flyer.

dgree114
Sticky Note
Remove this mobile screen shot and replace with  mobile screen shot of Calm Health.

dgree114
Sticky Note
Delete this headline and copy block.

dgree114
Sticky Note
New headline: Convenient access to wellbeing support with Calm Health. 

New body copy: Optum offers members and their dependents immediate access to tailored mental health guidance and support, including mindfulness content, tools and techniques to help them fall asleep quickly and resources to manage stress, anxiety and other emotions.

dgree114
Sticky Note
Keep this last sentence

dgree114
Sticky Note
Delete
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Videos

9

Making the most of your behavioral health benefits 
If you or a family member are feeling stressed, anxious or overwhelmed, Optum can help. Watch the 
video to see how your benefits can help you get the support your need for a healthier life. 

Your journey through therapy 
A therapist can act as your guide and help you navigate the right path forward. Watch the video to see 
how a therapist can support your mental health journey — on your terms. 

Boost engagement with compelling videos
Videos on a wide range of topics are available for you to share.
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Watch now Watch now

https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6341917073112
https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6345427555112
https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6329844559112
https://players.brightcove.net/1475651770001/04Dx9R6BK_default/index.html?videoId=6341914701112


Investing in mental health, 
now and in the future
Please reach out to your account management team  
with any questions or for additional resources.

optum.com
Optum is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions. All other brand or product names are the property 
of their respective owners. Because we are continuously improving our products and services, Optum reserves the right to change 
specifications without prior notice. Optum is an equal opportunity employer.

© 2024 Optum, Inc. All rights reserved. WF14720015 11/24
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